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HCAT Managing Parents and Visitors Conduct Policy 
 

The main aim of this policy is to provide a safe environment by minimising the risk of such incidents (whether they 

Where a partnership has been established, policy and procedures for dealing with violence, threatening and abusive 
behaviour by parents should be developed within the context of this. 

The Board of Trustees 
 

Most Schools are keen to work with us and we are fortunate to have a very 
 of children is a process that involves 

partnership between parents, carers, teachers and the school community. Our Parents/Carers will understand the 
school to equip children 

 

school is expressed, this can result in 
 

The Board of Trustees 

o work without fear of violence and abuse, and the right, in an extreme 
case, of appropriate self-defence. 

2.  
 

We expect Parents, Carers and Visitors to: 

 Respect the School values and its caring ethos 
 

 
  
 school view to help resolve a 

 
 Ensure the behaviour of their child/children is acceptable in all public places and the community 

The aim of the policy is to provide a reminder to all parents, carers and visitors about the expected conduct. This 
policy outlines the steps that will be taken where behaviour is unacceptable. 

Types of behaviour that are considered serious and unacceptable and will not be tolerated: 

  
 Abusive or threatening e-  
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 harassment 
  
  
  
  
  
  
 

 
 Damaging or destroying School / College property. 
 

College. 
legal advice. 

 

through the appropriate channels by speaking to the relevant mem
 

 
child 

  

 

If any of the above behaviour occurs on the school site, we may deem it is necessary to contact the appropriate 
- gross 

misconduct may result in an immediate ban from school premises. 

 

 

3. Procedure 
If a parent/carer behaves in an unacceptable way towards a member of the school community, the Head of School or 

complaints procedures should be followed. Where all procedures have been exhausted, and aggression or 

t to review. In some instances, acts may result in an 
immediate ban without warning. 

In imposing a ban, the following steps will be taken: 

 

follow 
 

authority and the police will be included 
 The CEO / Trust Board will be informed of the ban 
 Where appropriate, arrangements for pupils being delivered to, and collected from the School / College gate 
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4. Risk Assessment 

answers. 

A risk assessment should: 

  
  
  
  
 provide feedback. 

 

al 
steps before c

aggression and to use techniques to reduce aggression before violence occurs. 

 

·  
·  
·  
·  
·  
·  

 

5. The Banning Process 
The Head of School will need to assemble the full facts before proceeding, making sure that all those involved in any 

 

Crucial elements: 

  
 explain that the Trust will consider banning the parent, giving the parent a period in which they may respond 

 
 tell the parent when a decision will be made. 

6. The length of a ban 
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of behaviour. 

What does a ban achieve? 

  
  
 it provides a key element in making it easier to use legal remedies to prevent repeated misconduct, 

 

  

7. Parental Rights 

. 

8. Conclusion 
 

 

Health and Safety and Legal departments, to ensure fairness and consistency. 

This Policy will be reviewed biannually. 

 

  


